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Workforce Partnership provides many services to individuals seeking new or better
employment, regardless of residency or income. All job seekers may utilize our
Workforce Centers to obtain information on high-demand jobs in the area, learn
about upcoming hiring events and job fairs, receive resume and job search
assistance, attend a workshop or orientation and receive basic assessments. Low-
to-moderate income individuals, or others with specific barriers to employment,
may also be eligible for specific programs that can help fund their education or
training as part of an individual employment plan created by the job seeker in
collaboration with our trained staff.

Services we provide include:
Online Job Search
Resume Writing and Cover Letter Software
Veterans Services
Career Development Workshops
Individual Career Assessments
Printer/copier, fax, telephone access for job search purposes
Computer Software Instruction (Self-Directed/Self-Paced)
Job Fairs and Hiring Events
Job Corps
Mature Workers Roundtable
Young Adult Services

Workforce Partnership programs are Equal Opportunity Employment and Programs. Reasonable accommodations can
be arranged upon request for persons with a disability.
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How do I file for Unemployment benefits?
You may file an application for Unemployment Insurance benefits through the
Kansas Department of Labor. Apply online at www.kansasui.gov. To file by
telephone, call (913) 596-3500.

How do I get started?
Create a Job Seeker Account by visiting kansasworks.com, which allows you to:

Conduct job searches
Post an electronic resume
As a Veteran, receive advance access
to new job postings

Create a job seeker profile
Receive automatic email updates
Find additional information about
skills certifications and training
programs

Can I find your job listings on my computer?
Yes. You can visit kansasworks.com and search for jobs from anywhere you have
Internet access.

Is there someone to assist me with my job search?
Yes. Visit a Workforce Center nearest you to visit with a staff person.

I’m a Veteran, what resources are available for me?
We offer priority access to all services for our Veteran customers. There also may
be individualized services for Veterans facing certain difficulties in obtaining
employment. Visit a Workforce Center nearest you to learn more.

Do you have workshops for Job Seekers?
Yes. Each Workforce Partnership location offers job search assistance and various
workshops. Review the Weekly Schedule of Activities that follows for more
information, dates and times.



Can I write a Resume?
Yes. Workforce Partnership computers are equipped with Microsoft Word and
the WinWay resume-writing software to help you create a resume. A resume
workshop may also be available based on consumer demand.

I see a job that I’m interested in, how do I apply?
Each job posting contains information on how to apply. Some job postings
instruct applicants to call, send a resume, or to apply online or in-person. Other
job postings may instruct you to see a Workforce Partnership Associate for more
details, and for a potential referral. A formal job referral assures the employer that
you met specific minimum requirements for the position. Before you can obtain
a referral, you must ensure:

You have an active Job Seeker Account on kansasworks.com, and
You possess the minimum requirements for the job being advertised

How can I find out when employers are onsite at a Workforce Center? 
The surest way to learn about hiring events is to make a personal visit to one of
our Workforce Centers. There you will find information and announcements
about Job Fairs or Recruiting and Hiring Events. That information may also
appear in the employer’s job posting on kansasworks.com, or on our website at
www.workforcepartnership.com/hiring-events/.

Do you offer training programs? 
Financial assistance may be available for active job seekers who having
difficulties finding and keeping a job. Specific eligibility guidelines do apply.
Orientations that provide a comprehensive overview of individualized career and
training services are held weekly in each of our Centers. See a Workforce
Partnership Associate to sign-up for an Orientation.

6565 State Ave.
Kansas City, KS 66102 

P: (913) 288-7875

Tuesdays & Thursdays
8:30am - 4:30pm

Kansas City Kansas Community College Technical Education Center

Johnson County Workforce Center
8535 Bluejacket St. 
Lenexa, KS, 66214

P: (913) 577-5900
E: fdjo@workforcepartnership.com

Leavenworth County Workforce Center
515 Limit St., Ste. 200 

Leavenworth, KS, 66048

P: (913) 651-1800
E: fdlv@workforcepartnership.com

Wyandotte County Workforce Center
626 Minnesota Ave.

 Kansas City, KS 66101

P: (913) 279-2600
E: fdwy@workforcepartnership.com

OUTREACH LOCATION
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Resume Workshop

Learn to craft the ideal resume.

Mature Workers Roundtable

Job search network for individuals age 55
and older. Learn about "returnships" to aid

in career transition.

Job Search

Utilize our career center computers for self-
directed job searching.

Job Corps

Career training for qualifying individuals
who are 16-24 years of age.

Veterans Services Representatives

Disabled Veterans Outreach Program
Specialists provide intensive services to

meet employment needs of eligible
veterans facing barriers to employment.

Young Adult Services

Are you age 16-24 and out of school (high
school graduate or dropout)? Explore
postsecondary training, work-based

learning, GED completion, career
exploration, and more. 

Career Services Orientation:

Learn about WIOA (Workforce Innovation
Opportunity Act), available training, and

career guidance assessment services.

Overview of Workforce Partnership
Services

Learn about our services and how to access
them.

Activities and Services

Daily by request

By appointment

Daily by request

By appointment

Daily

By appointment

Daily by request

Leavenworth County
Workforce Center

Daily by request

By appointment

Daily by request

Daily by request

Every Thursday
10:00am - 11:00am

Daily by request

(Monthly)
3rd Wednesday: 
2:00pm – 3:00pm

By appointment

Wyandotte County
Workforce Center

Daily

Every Tuesday
2:30pm-3:30pm

Daily by request

Daily by request

By appointment

Daily by request

(Twice Monthly)
1st Thursday: 

1:00pm - 2:00pm 
&

3rd Tuesday: 1
1:00am - 12:30pm

(Monthly)
3rd Wednesday: 1:00pm -

2:00pm

Daily

Johnson County
Workforce Center

Workforce Partnership programs are equal opportunity with auxiliary aids and
services available upon request to individuals with disabilities. The hearing
impaired may call the Workforce Center by calling the Kansas Relay Center at 1-
800-766-3777.
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Websites

Kansaswork.com

Monster.com

Jobs.localjobnetwork.com

CoolWorks.com

LinkUp.com

LinkUp.com

GlassDoor.com

GlassDoor.com

Info.npconnect.org/jobs

Info.npconnect.org/jobs

Kansasworks is a web-based job-matching and labor market
information system.

Monster is a global leader in connecting people and jobs.

A wealth of content that will help improve your job searching
and maximize your results.

Seasonal jobs and careers across the nation.

LinkUp sources data directly from employer websites and
updates it daily.

Glassdoor has millions of personalized jobs, salary information,
company reviews, and interview questions.

Jobs with non-profit organizations in the Kansas City area.

NEW Solutions is proud to connect professionals, age 55+, with
part-time and full-time opportunities.

Access to the jobs, companies and analysis to level up your tech
career.

Data-driven technology and personalized tools to match
employers with candidates.
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Training resources are limited and are reserved for Kansas residents living in
Johnson County, Leavenworth or Wyandotte counties. Individuals laid-off
through no fault of their own from a Kansas business located in one of these
three counties may also qualify.

Who may qualify for training assistance? 
Family/household income (gross earnings for all family members) is often a key
factor in determining access to training services. Individuals who lost their job
due to a business closure or a lay-off from a Kansas business located in one of the
three counties noted above may also qualify, regardless of income. Other funding
available, and prior education and work experience also affect what training
services might be available.

The information below must be collected and verified by our organization (hard
copy documents are typically required. Additional documents may be necessary
based on individual circumstances):

U.S. Citizenship or Valid U.S. Work
Authorization Document
Date of Birth
Social Security Number
Selective Service Registration (males
only)

Current Address
Layoff Letter or Notice (Showing Lay-
Off Date)
All Individual and/or Family Income
(gross earnings) for the past six (6)
months

How do I get started?
Read all the information in this document. Create a Job Seeker account (to
include creating an online resume at kansasworks.com. Then submit your
name, phone number and email address to front-desk personnel to reserve a
seat in the next available Career Services Orientation. 

Workforce Partnership offers cost-free services to assist individuals in obtaining
employment and supporting career advancement. Assistance to finance short-
term training in high demand industry sectors may be available to ensure your
skills meet current and future labor market demands. 



Are there any testing requirements?
We use certain assessments to capture and certify work-related skills and
abilities, and to explore career interests. Assessment results are used to define
career goals and to develop training plans. Training providers may have their
own testing requirements to enter a given program as well.

How long does the process take?
Training resources are offered on a first-come, first-served basis, so long as
funding remains available. The time it takes to start a training activity varies from
person to person, since every individual has varied and different circumstances.
The type of training opportunities available at any given time also varies.

What types of training might be covered?
Training must be within one of our Priority Sectors, which include the following:

1.  Advance Manufacturing
2.  Construction and Skilled Trades
3.  Healthcare and Life Sciences
4.  Information Technology
5.  Transportation and Logistics
6.  Finance

Whether training is hands-on and on-the-job, or in a classroom setting, it must
provide industry-recognized skills and credentials upon successful completion.

Training must be available through one of our participating business partners (in
the case of on-the-job training) or offered by one of our approved educational
partners (in the case of classroom-based training). Most classroom-based
training options appear on the Kansas Eligible Training Provider List found on
kansasworks.com. (Click on the “Training/Education” tab at the top of the
screen.





File your claims online at KansasUl.gov. If are unable to file 

online, call the Kansas Unemployment Contact Center and speak 

to one of our specialists. 

Kansas Unemployment Contact Center 

Kansas City ................................... 913-596-3500 

Topeka ........................................... 785-575-1460 

Wichita ........................................... 316-383-9947 

Toll-free .......................................... 800-292-6333 

Hours of Operation 

Mon. - Wed ............................. 8 a.m. to 4 p.m. 

Thursday ................................. 8 a.m. to 3: 15 p.m. 

Friday ..................................... 8 a.m. to 4 p.m. 

(Closed state holidays) 

For additional information about your rights and responsibilities 

after filing, visit the FAQ's section of our website: 

dol.ks.gov/unemployment/unemployment-FAQs 

APPLYING FOR 

UNEMPLOYMENT 

BENEFITS 
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Kansas Department of Labor 
Rapid Response: Frequently Asked Questions 
K-BEN-P 0314 (Rev. 11-24) 

Can I use a P.O. Box or submit a resume online? 

Page 2 of 2 

If this is your Arst period of unemployment, we recommend you seek work search assistance through your local 
workforce center. Most employers prefer you contact them with a resume and cover letter. Additionally, many 
employers list job openings on line. If you submit your resume online or to a P.O. Box from a newspaper ad, be 
sure you capture as much information as possible concerning the job for which you are applying, including a 
job reference number, address (street, P.O. Box or Web address), the position and to whom you are sending 
your cover letter. 

Can I look for work al the same place every week? 
It is important that you do not make unreasonable restrictions on your job search efforts. limiting your job 
search to just one or even a few employers is not reasonable when attempting to gain new employment. 
Expand your job search to other areas in your community. Your local workforce center can assist you in 
identifying additional employment opportunities. 

How far do I have to drive lo look for work? 
You are expected to commute a reasonable distance to your next job including surrounding towns and 
communities. Thirty miles is generally considered to be a reasonable commuting distance. You might also 
want to consider relocation to a different area should on employment opportunity be presented. 

Can I go lo school and draw unemployment? 
It is possible for you to attend school and still draw unemployment. If you are attending school strictly for 
academic purpose, you should consider attending school at night so that it doesn't interfere with your ability to 
seek and accept work. You also need to adjust your school schedule to accept employment should those hours 
conFlict with your school schedule. You still need to be available for full-time work. If you are enrolled in a 
vocational or technical training program, it may be possible for you to be approved for training. This will allow 
you to attend school full time, concentrate on the training program while gaining new skills and be exempt 
from seeking employment during your training. 

Can I draw my pension and/ or Social Security while I am on unemployment? 
Social Security is not deductible and will have no impact on your unemployment benefos. However, a 
company pension may be considered deductible income if the employer has reported wages for you 
during your base period. The receipt of pension benefits must be reported to the Kansas Unemployment 
Contact Center once you receive your fast pension check. Pensions are deducted based on your employer 
contributions and is applied as a weekly deduction. 

Does separation pay impact unemployment benefits? 
Separation, termination, severance or other similar pay may delay or reduce your unemployment benefits 
when paid. If you receive these types of pay, you must report this information when you file your initial 
application and weekly certifications for payment. 

Can I receive workers compensation and unemployment al the same time? 
No, the receipt of unemployment benefits is based on your ability to work. Yau must be able and available to 
work without any unreasonable restrictions to be eligible for unemployment. 

Visit KansasUl.gov for additional information. 
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